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Blended Learning:

(Hybrid Learning) — (Dual Delivery) - ({sagd) aslaill)

Blended Learning is an approach to education that combines online educational
materials and opportunities for interaction online with traditional place-based
classroom methods, and to complement one another. It requires the physical presence

of both teacher and student, with some elements of student control over time, place,

path, or pace.

Brick-and-mortar

Online learning

BLENDED LEARNING

1
Rotation

model model

3
Self-Blend
model

4
Enriched-
Virtual
model

— Station-Rotation model

— Lab-Rotation model

— Flipped-Classroom model

~ Individual-Rotation model




The Most Types of Blended Learning:

1. Station Rotation

Definition: A rotation-model implementation in which within a given course or subject,
students rotate on a fixed schedule or at the teacher’s choice among classroom-based
learning methods.

The rotation includes at least one station for online learning. Other stations might
include activities such as small- group or full-class instruction, group projects,
individual tutoring, and pencil-and-paper assignments.

https://sites.qoogle.com/site/blendclass/station-rotation



https://sites.google.com/site/blendclass/station-rotation

2. Flipped Classroom

Definition: A rotation-model implementation in which within a given course or subject,
students rotate on a fixed schedule between face-to-face teacher-guided practice on
campus during the standard school day and online delivery of instruction and content
of the same subject from a remote location (often home) after school. The primary
content instruction is online, which differentiates a Flipped Classroom from students

who are just doing homework practice online at night.
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3. Individual Rotation

Definition: A rotation-model implementation in which within a given course or subject,
students rotate on an individually customized, fixed schedule among learning methods,
at least one of which is online learning. Teachers set individual student schedules. The
Individual Rotation model differs from the other Rotation models because students do

not necessarily rotate to each available station or methods.
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4. Lab Rotation

Definition: A rotation-model implementation in which within a given course or subject,
students rotate on a fixed schedule or at the teacher’s choice among locations on the
campus. At least one is a learning lab for predominantly online learning, while the

additional classroom(s) house other learning methods.
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5. Flex

Definition: The Flex model lets students move on fluid schedules among learning
activities according to their needs. Online learning is the backbone of student learning
in a Flex model. Teachers provide support and instruction on a flexible, as-needed basis

while students work through course curriculum and content.

6. Self-blended model of learning

Students take online courses in addition to their traditional face-to-face learning. It gives
them the freedom to supplement what they have learned and what they have been taught

in class

7. Enriched Virtual blended model of learning

Defined as students dividing their time between learning remotely and attending a brick-
and-mortar school. If your students primarily complete their work online and come into

school for support on an as needed basis,

Obviously, it could be argued that there are thousands of
types of Blended Learning and teaching varying by

content, scale, technology, learning spaces, etc,
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100 Blended Learning
Resources for Teachers

https://www.teachthought.com/technology/37-blended-learning-resources-you-can-
use-tomorrow
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International Centre for Higher Education Innovation
under the auspices of UNESCO

1- International Institute of Online Education (IIOE)

IIOE - is an ICT competency training platform serving HE teachers from Asian and
African developing countries. To date, the 11OE platform has hosted more than 130 free
quality online courses in English.

IHOE - QA Framework aims to provide a comprehensive guidance to support partner
HEIs to improve institutional capacity for online and blended teaching and learning,

which will facilitate partner HEIs to implement IIOE. Attachment # 01.

3 General Six Components © UNESCO-ICHEI
Areas
1 Management Institutional policies and mission
o leaming infrastructure and resources
3 Product = Development and implementation of online and blended programme/course
pow e oo e
DSy I L earnerlearmngsupportandp mgresswn ...............................................................
6  Professional development and support for teachers and staff

Modules of lIOE Quality Assurance Framework
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2- SCORM

SCORM, which stands for Shareable Content Object Reference Model, is a set of
technical standards for eLearning software products. SCORM tells programmers how
to write their code so that it can “play well” with other eLearning software. It is the de
facto industry standard for eLearning interoperability. Specifically, SCORM governs
how online learning content and Learning Management Systems (LMSs) communicate
with each other. SCORM does not speak to instructional design or any other

pedagogical concern — it is purely a technical standard. [00]

SCORM Objectives:
Accessibility, Adaptability, Durability, Affordability, Interoperability, and Reusability.

13
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ONLY Listed Blended Learning Strategies:

1. Flipped & Flex model

2. Station Rotation

3. Individual Rotation

Attachment # 04.

Flipped & flex model: all live, timetabled CLL sessions are
available on-campus and on-line synchronously (which are
also recordad for asynchronous engagement).

Station Rotation: Students rotate on a fixed schedule
between on-line, live CLL sessions and on-campus live,
CLL sessions (which are also recorded for asynchronocus
engagement).

Individual rotation: whilst the cohort overall may operate
in either flipped or station rotation learning modes,
students have a personalised schedule based on individual
learning needs and health requirements.

20
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Classifying K-12 Blended Learning:
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IIOE Quality Assurance Framework

Sub-Component

Assessment area

Description of Assessment Area

(under each component of IIOE QA
framework)

Component 1:

Institutional policies and mission

The accredited institution has established well-understood administrative policies and mechanisms on
procedures, efficient management and administrative capacity, physical facilities and resources
adequate, partnership, etc. for the proper operation of online programmes/courses and the discharge of

its obligations to all its learners.

1.Mission

Goals and objectives for
online and blended learning

The institution has clearly defined
goals and objectives for online and
blended learning initiative in the
institution mission.

Strategic plan

The institution has a strategic plan in
place that drives and supports quality
online and blended learning.

2.Planning

Equity and access

The institution identifies and
addresses equity and access issues
when planning for online and
blended learning.

Organisational structure

The institution’s organisational
structure enables quality online and
blended learning.

Policy for quality assurance

There is an institutional policy for
quality assurance of online and
blended learning.

3.Policies

Policy for teachers and staff
appraisal

There is a monitoring and appraisal
policy and system that ensures
accountability and motivation of
teachers and staff in developing and
implementing online and blended
learning.

Policy for teacher workload

There is an institutional policy for
teacher workload based on credit
hours (than based on the number of
contact hours that are face-to-face or
online).




Policy for ICT competencies
of teacher

There is an institutional policy that
requires ICT competencies among its
teachers.

Policy for inclusivity

There is an institutional policy that
promotes inclusivity regardless of
gender, political ideology, religion,
ethnicity, and socioeconomic
situation.

4.Collaboration and
partnership

Availability of internal
partnerships

There are partnerships and
collaborations (e.g. within and across
faculties, and between different
centres and units) in place within the
institution to support online and
blended learning.

Availability of external
partnerships

There are partnerships and
collaborations with other institutions
and organisations (e.g. HElIs,
educational enterprises, international
organisations, etc) to support online
and blended learning.

Component 2.

Teaching and learning Infrastructure and Resources

The accredited institution has adequate and appropriate teaching and learning infrastructure and
resources to conduct quality academic programmes/courses through online and blended learning. The
institution uses technological innovations in educational transactions for enriching the learning
experiences it provides to learners and manages the institution in a technology enabled way for
effective institutional functioning.

5.Financial and

administrative provisions

Financial provisions

The institution has made financial
provisions for the maintenance and
operations of technology
infrastructure and resources for
online and blended learning.

Administrative provision

The institution has made
administrative provisions for the
maintenance and operations of
technology infrastructure and
resources for online and blended
learning.

Budget allocation

The institution allocates budget to
support quality online and blended




learning.

6.Infrastructure and
recourses provision

Technical infrastructure and
recourses

The technical infrastructure and
recourses of the institution could
support online and blended learning.

Teaching and learning
infrastructure and recourses

Teaching and learning infrastructure
and resources (online and offline)
support online and blended learning.

Accessibility of
infrastructure and recourses

Infrastructure and recourses are
accessible to all teachers and learners
for online and blended learning.

7.Infrastructure and
resources management

Guidelines and procedures
for management and
maintenance

The institution has clear guidelines
and procedures for the management
and maintenance of teaching and
learning infrastructure and resources.

Professional development on
the maintenance and
management of infrastructure
and resources

There are professional development
opportunities for technical staff
improve their capacity in maintaining
and managing the infrastructure and
resources.

Review of infrastructure and
resources

The institution conducts regular
reviews of infrastructure and
resources and their usage.

Component 3.

Development and Implementation of Online and Blended Programmes/courses

Programmes and courses are developed and delivered to meet the needs of different types of learners,
employers and society and to encourage access to quality education. The course materials clearly
present the intended learning outcomes, teaching-learning activities, assessments and learner learning
support. Assessment methods effectively test and measure learners’ achievement of the stated
learning outcomes of programmes/courses. Also, programmes/courses should address the needs of the
target learners in the context of market demand and lifelong learning.

8.Programmes/course
planning and development

Programme/course
description

For each programme/course, there
are publicly accessible description
that clearly indicate: 1) the admission
criteria, 2) learning outcomes, 3)
teaching and learning strategies, and
4) assessments.

Programme/course learning
outcomes

The programme/course learning
outcomes are aligned to the
institutional learning outcomes
(graduate attributes), and the




occupation/vocation competency
standards.

The alignment of programme
/course design

The learning outcomes, teaching and
learning strategies and assessment
methods of the online
programmes/courses are aligned and
appropriate for the level and purpose
of the programmes/courses.

Consistency of course hour

When the online lessons are
integrated into programmes/courses,
there is no change on the numbers of
contact hours/credit hours.

Online and face-to-face
learning are complementary

The online lessons are used to
support and be supported by
face-to-face learning activities.

Internship opportunities

There are opportunities for internship
or other ways of developing
employability competencies.

Work-based learning for
practice-oriented
programme/course

In the case of practice-oriented
programmes/courses, work-based
learning forms an integral part of the
programme/course, and where
appropriate, placement in a
work-based environment is an
essential component of the
programme/course.

Teaching and learning
interactions

There are teacher-learner, and
learner-learner interactions in the

programmes/courses.
9. Feedback
Means/channels of Teachers use a range of online
interaction between online platforms and channels to interact
teaching and learning with learners.
Competent teachers (disciplinary
/subject /pedagogical/ online and
10.Staffing Competent teachers blended learning) are in place to
ensure the quality implementation of
programmes/courses.
o Recognition of previous Previous learning experience and
11. Flexibility degree verification with other

learning experience

institutions offer flexibility to




learners.

12. Internship and
Practice-based Learning

Activities

Availability of face-to-face
practice-based learning
activities

There are face-to-face practice-based
learning activities to complement
online and blended learning.

Availability of infrastructure
and resources for
practice-based learning
activities

There are infrastructure and resources
available (e.g. space, facilities, staff,
etc.) to practice-based learning
activities.

Availability of partnership

There are partnerships that support
and facilitate the internship.

13.Programme/course
evaluation

Monitoring and evaluation
mechanisms

There is a set of mechanisms (e.g.
online programme committee, online
teaching and learning committee at
various levels, quality assurance
committee, etc.) in place to monitor
and evaluate the design and
implementation of
programmes/courses regularly.

Online Programme/course
evaluation methods

Programme/course evaluation
includes learner evaluation of
teaching and learning, graduate
employment survey, teaching
reflection, etc.

Professional bodies and
industry stakeholders review
programmes/courses

Professional bodies and different
industry stakeholders are invited to
review the programmes/courses.

Component 4.

Learner assessment and evaluation

Assessment of online programmes/courses is properly managed, and meet the requirement of
institutional, national accreditation bodies and enterprises. The institution publishes its academic
grading policy and applies it with fairness, consistency and transparency. Evaluation is based on the
stated programme and course learning outcomes.

14.Assessment design and
alignment with learning
outcomes

Clear assessment information

There is clear assessment information
(including learning outcomes,
assessment tasks, assessment criteria
and rubrics, assessment procedure
and deadlines, etc.) provided in all
programmes/courses.




Variety of assessment forms

The assessments include formative
and summative assessments,
assessment of online lessons and
face-to-face practice-based learning
activities and internship.

15.Grading

Availability of grading
system

The institution has an system for
grading assessments.

Application of marking
guidelines

The marking guidelines are applied
to all programmes/courses.

Availability of appeal system

A system is in place for learners to
appeal about their grades.

16.Examination process

Plagiarism measures

There is a system in place to regulate
plagiarism issues in assessments;

Arrangement for assessments

Arrangements for locally
administered assessments are secured
and monitored.

Confidentiality of
assessments

There is a system to ensure the
confidentiality of the assessments.

Component 5.

Learner learning support and progression

Registered learners are supported by the provision of a range of opportunities for tutorial and
interaction by local partner universities. Contact tutoring, assignment tutoring, mentoring, counselling
(both online and face-to-face), and the stimulation of peer support structures to facilitate their holistic

learning progression.

17. Learner learning
support at institutional level

Availability of Mechanisms
and resources for learner
learning support

There are institutional mechanisms
and resources (including learning
support staff) to support learners
throughout the duration of their
online and blended learning.

Variety of learner learning
support

There are a variety of support (e.g.
workshop, help desk, online enquiry,
counselling and career guidance, etc.)
open and accessible to learners.

18. Learner learning
support at
programme/course level

Built-in learner learning
support in
programmes/courses

Learner learning support is built into
the programme/course development
and implementation.

Support from teachers

Teachers support learners to monitor
and manage their learning progress
and outcomes in the




programmes/courses.

Component 6.

Professional development and support for teachers and staff

Support and professional development services is attainable to teachers (academic/teaching staff),
administrative and technical staff, for them to realise professional development, and sustainably
contribute professionally to the development, delivery and support of online programmes/courses.

19. Support for teachers
and staff

Availability of technical
support

Technical support (online and/or
onsite) is available to teachers and
staff.

Availability of
pedagogical/instructional
design support

Pedagogical/Instructional design
support is available to teachers.

Availability of administrative
support

Administrative support is available to
teachers and staff.

Support for
programme/course
development

Teachers are encouraged and
supported (intuitional level, faculty
level and/or department level) to
develop and implement online and
blended learning in their
programmes/courses.

Support for reflection and
sharing

Teachers are encouraged and
supported to reflect and share
experiences on online and blended
learning design and implementation.

20. Professional
development for teachers
and staff

Professional development on
online and blended learning

Professional development on online
and blended learning (technical and
pedagogical) are provided for
teachers and staff.

Professional development on
ICT competencies

Professional development on ICT
competencies are provided for
teachers and staff.

Availability of Time

Teachers and staff are provided with
time to engage in professional
development on online and blended
learning.

Responsibility

Professional development of teachers
and staff is the responsibility of the
individual, faculty and/ or




department.

Appraisal

Professional development on online
and blended learning is a part of
teachers and staff appraisal.

Availability of support
resources

Support resources for professional
development (online training
resources, guideline, planning
templates) are available for teachers
and staff.
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Our world-leading university sector is an important jewel in
London’s crown. Universities contribute much to the capital,
including delivering ground-breaking research, fuelling the
city’s economic performance and bringing in students from
a diverse range of backgrounds to develop the skills they
need to succeed.

That is why it is so important to keep London open to study.
Given the impact of COVID-19, this must be done carefully
and safely. So it's fantastic to see that the University of
East London has put in place such a comprehensive set of
guidelines and for achieving that on its campuses. Come the
start of the new academic year in the Autumn, UEL will be
ready for a great student experience .

Paul Drechsler CBE
Chairman, London First

Amazon Web Services (AWS) is pleased to support
the University of East London in the launch of their
dual-delivery educational model which provides an
integrated learning platform (synchronously on-
campus and on-line) for students.

By hosting their Virtual Learning Environment in

AWS Cloud, the University can ensure each student
and educator has access to their learning modules
whenever and wherever they need them. Our
collaboration supports the University’s Vision 2028 to
advance careers-1st education, reinforcing the digital
skills agenda and increasing access to education
through technology for all learners.

Paul Grist, Head of Education, International, Amazon
Web Services

dWS
~—
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INTRODUCTION: WHY HAVE
WE MOVED TO A NEW MODEL OF
EDUCATIONAL DELIVERY AT EAST
LONDON IN 2020?

1. We focus on education that is Careers-list:

We know the world of work is changing. The rise of artificial intelligence and
increased automation mean that it is the uniquely human skills that will set
future graduates apart in the job market. These include soft skills, such as
critical thinking, emotional intelligence and resilience, alongside practical
skills, such as digital proficiency and industry connections.

What we've done is put these skills at the heart of every one of our
degrees, counting towards students’ final qualifications. As evidence of
these achievements, we give our students a Career Passport that'll open
doors. This is what we call our ground-breaking ‘Professional Fitness &
Mental Wealth' programme: the fast track to future success. Developing
the key psychological and physical determinants of human performance
are increasingly critical for successful graduate-level employment,
entrepreneurship and career progression in the 4th industrial revolution.

Our new dual-delivery model of education aims to increase the employment-
preparedness of our students — developing unique University of East London
graduate attributes and supporting our graduates' success for the future.
The dual-delivery model focuses on building and demonstrating knowledge
acquisition abilities, competencies and skills development; learning through
investigation; and, responding to authentic, engaging and complex questions
or professional challenges.

2. We are an inclusive learning environment:

All students will be able to access and engage in a high quality, careers-
focused, student-centred learning experience, irrespective of individual or
community health

3. We are Covid-secure:

We will create a healthy and Covid-secure campus environment, keeping our
community informed and empowered with the knowledge required to keep
ourselves and each other safe and protected.

The information provided is correct at the time of publication however may be
subject to change, depending on a number of factors.
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WHAT IS OUR MODEL OF
EDUCATIONAL DELIVERY?

From September 2020, all University of East London programmes are
accessible in an innovative ‘dual-delivery’ mode. Our dual-delivery model

- prepare, participate, practice - draws on evidence-based educational
attainment models including the flipped classroom, the station rotation and
the flex model of blended learning.

CENTRAL LEARNING LAB
| |

Digitally- connected lecture & Live, synchronous digital streaming
seminar rooms, labs, maker on-campus sessions via
rehoarsal rooms & simulations cloud-based applications
suites (which are also recorded)

24/7 GLOBAL, PERSONALISED LEARNING

ENVIRONMENT
|

Expert- to-student & Analysis, application, problem
peer -to-paar increased solving & compeatancy
cullabora.tmn & networking development driven by Microsoft

opportunities Innovative Educators-certified

tutors, practitioners 8
state-of-the-art researchers

ive |

'
YOUR DEGREE / YOUR CAREER PASSPORT /
YOU’RE FUTURE READY

The information provided is correct at the time of publication however may be
subject to change, depending on a number of factors.



The traditional ‘classroom’ has been transformed into a central learning
lab (CLL). The CLL can be accessed both physically on-campus (via digitally
connected lecture/seminar rooms, labs, maker spaces, rehearsal rooms,
simulation suites etc.) at the same time as live, synchronous (occurring at
the same time) streaming of these timetabled sessions via cloud-based
applications (which are also recorded for play-back and revision purposes).

All primary, instructional material is provided via the virtual learning
environment, in directed and phased learning blocks. Within each of these
timed learning blocks (aligned with the module and programme learning
objectives), students can access material in their own time before ‘coming
to’ the CLL, with timetabled, live CLL sessions focused on interactive
instructor-led learning activities and group work which offer the students a
chance to apply what they are learning in an expert-supported environment.
Learning is extended within and beyond the CLL, increasing opportunities
for students to connect to each other (virtually and on-campus), as well as
the chance to utilize a wider array of online resources and technologies to
enhance the CLL scheduled sessions. The modalities along each student’s
learning path (digitally and on-campus) within a course or subject are
connected to provide an integrated learning experience. Learning and
contacts hours are outlined in course and module specifications.

Each module will incorporate:

KNOWLEDGE TRANSFER
AND DISSEMINATION

- Timetabled CLL sessions where students meet for live sessions {on-
campus and/or via webinar technology) for instructor-led inputs. On-
campus, these will be accessed via the CLL (i.e. the digitally connected
lecture/seminar room, lab, simulation suite, maker space andfor rehearsal
room etc.) These sessions are streamed live, on-line and are also
recorded for asynchronous access.

- Students will have access to primary instructional material via the virtual
learning environment (Moodle), in advance of CLL sessions and be directed
to engage with it in phased blocks aligned with the live CLL sessions.

The information provided is correct at the time of publication however may be
subject to change, depending on a number of factors.



The central learning lab (CLL) forms an integrated environment to increase
interaction and personalised contact time between students and lecturers.
The Virtual Learning Environment is not just a repository of resources that
students need to view and read and then take assessments on. Rather it

is drawn on for the knowledge base, that is then expanded and elaborated
upon in support of students meeting learning objectives. The ability to watch
instruction multiple times, stop, pause and rewind is beneficial for many
students. The combination of live, interactive, face-to-face instruction along
with digital content and personalized learning strategies helps increase
student learning.

COLLABORATION

Today's learners want to incorporate social and collaborative approaches in
all aspects of their life, including learning. The dual-delivery model facilitates
more social interactions with peers than they would have in traditional, face-
to-face only courses:

- Lecturer/mentor-to-student synchronocus collaboration will be timetabled
live (e.g. digitally-connected seminars, workshops, labs, simulations and
maker spaces) on-campus and on-line.

- Students will be able to access student-to-student synchronous
collaboration (e.g. discussion groups and chat rooms, seminars,
workshops, labs, simulations and maker spaces) on-campus and on-line.

- Every module will also have lecturer/mentor-to-student and student-
to-student asynchronous collaboration (e.g. group projects, team
investigations, simulation preparation) on-line (which provides an archived
repository of engagement) and facilitates regular, personalised, formative
feedback.

Our dual-delivery model is not a linear process. Much of the learning is
completed through a community of practice, and then knowledge and
expertise are distributed among the module cohort. For example, a
participant may post to a discussion and log in several days later to see
additional posts that broaden the discussion or cause the learner to
consider things in new ways. This may then cause the learner to grapple with
new ideas or work to defend their original thoughts.

The information provided is correct at the time of publication however may be
subject to change, depending on a number of factors.



ANALYSIS, APPLICATION,
PROBLEM-SOLVING AND
COMPETENCY-DEVELOPMENT

The structured materials available via the Virtual Learning Environment
together with CLL sessions, disseminates content and builds the knowledge
base. Each module also provides a structured approach to practice
application of what they’ve learned, solve real-world problems and develop
professional competencies (the ability to complete professional tasks
successfully). Learning is moved from being primarily a ‘passive’ experience
{consumption of information) to an ‘active’ one for students with regular,
timely feedback to enhance the development of competencies and skills.
Every module has periodic formative assessment opportunities on-line and/
or on-campus. For each learning block, students may have choices in how
they demonstrate proficiency and may take assessments or continually
improve work until they meet specified ocutcomes.

- Seminars/workshops/simulations/labs/maker space/rehearsal space will
be timetabled as live, synchronous sessions on-campus and on-line.

- Formative feedback (developmental, non-credit bearing) will be provided
on-line or both on-line and on-campus in parallel.

- Individual and group projects, together with professional practice,
will be timetabled (on-line/on-campus synchronously) and/or form the
independent learning hours of the module.

The information provided is correct at the time of publication however may be
subject to change, depending on a number of factors.



TIMETABLING FOR THE DUAL
DELIVERY MODEL

Specific disciplinary requirements across the University require adaptation
of the dual-delivery model to ensure an optimum student experience. These
may include:

Flipped & flex maodel: all live, timetabled CLL sessions are
available on-campus and on-line synchronously {which are
also recorded for asynchronous engagement).

Station Rotation: Students rotate on a fixed schedule
between an-line, live CLL sessions and on-campus live,
CLL sessions (which are also recorded for asynchronous

engagement).

I I I I Individual rotation: whilst the cohort overall may operate
in either flipped or station rotation learning modes,

I I I I students have a personalised schedule based on individual
learning needs and health requirements.

This document should be read in parallel with the Covid-Secure Campus
guidelines available on-line at www.uelacuk . Due to the coronavirus
pandemic, as of June 2020, only the Royal Albert Dock Campus is open

to residents in our Accommodation Halls and on-campus key workers.

All teaching, learning and wider University student services are being
delivered remotely. Through the summer months, our campuses are being
transformed to the ‘new normal’ with heightened safety protocols and entry
screening processes in effect as all Campuses open for the new academic
year.

The information provided is correct at the time of publication however may be
subject to change, depending on a number of factors.



1. You will be invited to set-up
East London’s new student
provides signposts to all Unive
and personal development journ
learning pathway and timetable.

o

2. Before being able to access all services via this portal you will be
asked to enroll online (or re-enroll / register). As part of enrolment/
registration, you must complete a health assessment that will
support allocation of the learning pathway optimal for you.

3. You will also be required to download the UEL Safezone app (which
you can access from your UEL Track My Futures portal) to provide
health and safety alerts and communications.

4. You will receive your course and module timetable (this may be in a
flipped and flex or in a station rotation model).

5. For students in health categories 1, 2, 3 or 4 as outlined in Figure 1,
individual rotation timetables will be provided. All students (and staff)
are required to provide daily updates on any appearance of Covid-19
symptoms (reported via Track My Futures) with timetables being
adjusted accordingly.

The Information provided is correct at the time of publicatlon however may be
subject to change, depending on a number of factors.




Figure 1 Health Assessments: managing health & safety risk

All students and staff
(who are fit and well)

Extremely clinically vulnerable
(category 1)

Cinically increased risk
(category 2)

In self-isolation
(with symptoms or in household with symptoms)
{category 3)

Caring responsibilities in a shielded household
{category 4)

TESE TN DN D

The information provided is correct at the time of publication however may be
subject to change, depending on a number of factors.



RETURNING TO CAMPUS

Provide a daily well-being update via UEL Track My Futures (only proceed
to Campus if directed to)

Bring & wear your UEL id card and a face covering at all times, indoors
and outdoors (the only exception is if working alone in a closed workspace)

At the designated Campus check-in point, get your temperature taken.
You will only be allowed to proceed onto Campus if you do not have a high
temperature and your timetable directs you to do so.

Follow all posted signage, floor markings and schedules

Disinfect your workspace and practice hand hygiene

Leave campus immediately if you start to experience any Covidl9
symptoms (a high temperature; a new, continuous cough; a loss of, or

change to, your sense of smell or taste: more info here). Self-report (via
Track My Futures) to update your timetable.

Follow all Covid-secure campus guidelines. Please ensure you leave extra
time to get to your on-campus CLL sessions.




PREPARING FOR THE NEW °
DUAL-DELIVERY MODEL

in our preparation for dual delivery for 2020/21 academic year, we give the
utmost consideration to our students, staff and their health and welfare.

We work across academic and professional services teams, and involve our
stakeholders, including our student union, employers, external examiners
and profession, statutory and regulatory bodies (PSRBs). At all times, the
quality of our delivery and award will be maintained and our aim to provide an
inclusive curriculum.

TECHNICAL REQUIREMENTS
& ACCESS SUPPORT

4.1.1 Student IT expectations

With support from our Centre for Excellence in Teaching and Learning
(CELT), Library, Archives and Learning Services (LALS), and our Centre for
Student Success (CfSS), we will run remote Induction sessions as part of the
“on-boarding” of our students. This aims to provide a foundation of digital
proficiency for all our incoming students and prepare them for 2020/2021
academic delivery.

Student laptop/computer specification requirements are comparable to the
majority of Higher Education Institutions in the UK (HEls) - MacBook Pro 137
i5 16GRB 25655D or Windows 10, i5 (Bth generation or above) 16GE, 256 S5D.

We have a large range of computer facilities on-campus including the
provision of laptops for loan. In addition to these facilities, we have both
rental and purchase options for students to acquire the personal use of a
computer and the provision of limited hardship access funds for those at
most need.

The information provided is correct at the time of publication however may be
subject to change, depending on a number of factors.



““LEARNING TIPS FOR DUAL
ELIVERY

Prepare ahead for your timetabled sessions whether on-campus or
online, factor into your weekly scheduled self-study time to complete any
pre-reading or learning tasks before the session with your lecturers and
peers.

. Engage actively with your learning for example by participating in small

group activities, making notes, contribute to discussions with your peers
(live or via chat functions). Regularly sign into Moodle and MS-TEAMS sites
to keep up to date with learning materials and forum discussions.

. Balance on screen and off-screen time by ensuring you build in regular

breaks when learning online and aim to have a clear end to your ‘working
day’ so that you can build in some relaxation time.

. Stay connected with your peers and lecturers, make full-use of virtual

and/or in-person office hours with your lecturers and virtual chat rooms
and meeting spaces e.g. TEAMS to support your learning and group
working with peers. When meeting either online or on campus with your
peers agree a clear focus for your time together to help you all stay on
track.

. Seek support from the wider community of UEL. Remember that all our

support services are here for you and can be accessed online (including
the Health & Wellbeing team, the SMART team and Student Hub).

The information provided is correct at the time of publication however may be
subject to change, depending on a number of factors.



STUDENT CODE OF CONDUCT
FOR ONLINE ENGAGEMENT

1. Be mindful of academic referencing principles, for example acknowledge
the author of chat function comments if you refer to them elsewhere. You
can also add a comment or ‘like’ a peer's idea in a chat function to indicate
agreement [ appreciation of their thinking.

2. Do not share content online that is offensive or inflammatory.

3. Always demonstrate a professional attitude in your online conversations
and interactions. Keep commentary and discussions on topic and
respectful of your peers, lecturers and wider learning community.

4. Remain constructive and generous when offering feedback to peers when
connecting online. This should always be given with a view to support and
help those receiving it whether communicated via chat functions or online
discussion forums.

5. Critical engagement with your subject area is an active part of the
learning process however if you disagree with someone’s thinking focus
on discussing the idea rather than allowing the debate to include negative
comments about them individually. Avoid the continuation of academic
disagreements via your personal social media streams.

Student Guidance: here

The information provided is correct at the time of publication however may be
subject to change, depending on a number of factors.



ACCESSIBILITY AND
DISABILITY IN ONLINE DELIVERY

Our dual delivery aims to provide an inclusive curriculum and is compliant
with accessibility and disability requirements. The University provides
appropriate reasonable adjustments dependent on individual need. We will
also endeavour to consider the requirements of disabled students in such
areas as: inclusive and accessible programme design; where practicable,

all learning and teaching materials are accessible as standard; appropriate
exam adjustments are implemented within the constraints of University
policy, to ensure that assessment and examination practices should provide
the same opportunities as non-disabled peers.

Student Disability Policy: here

STUDENT ENGAGEMENT &
‘ATTENDANCE’ IN DUAL DELIVERY

Student ‘attendance’ (to track academic engagement and, for international
students, to fulfil obligations of their visa according to British Government
requirements} will be monitored both on-line and on-campus in support of

student success.

Student engagement is critical to learning and we have adopted strategies
which maximise the engagement of students. Student engagement may be
measured using a number of behavioural indicators, such as "observational
learning behaviours” and “application learning behaviours”. For observational
learning behaviours, these include reading e-mails, reading discussion posts,
viewing videos, viewing lecture notes, documents, and continuous virtual
presence to mention but a few. For "application learning behaviours”, these
include posting to forums, writing reply mails, taking online quizzes and
other tests, post questions, seek feedback, give feedback, seek clarification,
post self-created resources, and making learning visible. It is expected that
lecturers would apply a number of observational learning, and application
learning behaviours as part of engaging our learners.

The information provided is correct at the time of publication however may be
subject to change, depending on a number of factors.



STUDENTS FAQS

1 When and how often will the instructor be actively present online?

- The instructor will be actively present for every timetabled session
however may occasionally determine that, as part of the learning process,
some activity occurs in groups unsupervised or asynchronously where
appropriate (and as advised and noted on Moodle site). The instructor will

be actively present for every timetabled session however may occasionally
determine that, as part of the learning process, some activity occurs in groups
unsupervised or asynchronously where appropriate (and as advised and noted
on Moodle site). The instructor will be actively present on-line during all live
events which are synchronously timetabled. Your instructor will also provide
‘office time’ (as advised and noted on Moodle site) during the week when

they will be available to discuss the module with you. In addition, you will be
allocated an academic advisor who will meet you at a mutually agreed time to
catch up with your progress on the course and support you throughout your
academic career at UEL.

2. Where will assignments and projects be posted?

- Assignments and projects will be posted using Moodle, typically Turnitin
or Mahara. Your lecturer will give you full information to ensure that you are
clear on expectations. Moodle and Microsoft Teams are the central places that
you will find information about your course and they can be accessed via Track
My Futures, your UEL Portal.

3. What file formats are compatible for the VLE?

- File formats are typically Microsoft 365 applications including word,
excel, PowerPoint. A variety of specialist software is accessible, dependent on
the course chosen. Your lecturer will advise you of the expectations for each
module. Information on this will be pasted on your Moodle Site

4. Do real-time interactions need to be captured? How?
- All CLL sessions will usually be recorded so that students who are unable
to attend (on-campus or remotely) will be able to access them asynchronously.

The information provided is correct at the time of publication however may be
subject to change, depending on a number of factors.



5. Is the VLE easy to access, participate in, and navigate the online
environment?

. The short answer is ‘yes'! We have developed our online environments to
ensure that they are intuitive and allow accessible and logical navigation. For
both existing and new students we offer short introductory courses in advance
of study to ensure you have all the skills to make best use of the technologies
and resources available online. You will be contacted with further information
about this during the summer period.

6. What is an academic advisor and how will they support my study?

. You'll get to know your academic advisor early on when you start with us.
They will become your academic guide as you progress through your student
journey, helping you to overcome challenges, make study choices, and shape
your next steps beyond graduation. An academic advisor will be allocated

to you at the start of your academic journey. You will be invited to attend
meetings with them either on campus or remotely.

7. If | am attending a session remotely will | be able to communicate
with my peers and staff who are on campus?

. Yes, you very much will be encouraged to contribute and our primary
mode of delivery, through Microsoft Teams, has many functions to allow you
to communicate in real time, either by texting comments or speaking to the
group.

8. What opportunities will there be to be involved in the University
social experience through dual delivery?

. Learning is a social act and our dual delivery approach will provide

you with many opportunities to engage with your peers. In sessions you

will be asked to contribute to a range of collaborative activities relevant to
your discipline including class discussions, case study reviews, seminars,
quizzes, group work, and practical explorations. Alongside this activity you
will be encouraged to join the range of co-curricular activity offered by the
department you are based in, which may include subject specific societies and
clubs, engagements with guest speakers including industry specialists and
joining the larger academic learning community where you’'ll have opportunity
to meet our successful alumni, tutors outside of your course and other
students from related disciplines.

9. | have a disability. How will my learning be supported through dual
delivery?
B All our courses and content will be accessible to all our learners, and we

have a process that this is in place and signed-off by Heads of department for
individual learning needs. All our students will have access to our Hub services
and the Wellbeing Team. In addition, all students will have Academic Advisors
allocated to them, who they can discuss any issues around their disability and
support.
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